
Continuing Education 
schedule

Wednesday, July 19
Class Time Hours Location

Pharmacy-Based Point-of-Care Test & 
Treat National Certificate Program

8 a.m. - Noon 4 Room 154

Understanding the Population Health Landscape: Chronic Care 
Management, Remote Physiological Monitoring, and 
Behavioral Health Integration Considerations

8 a.m. - 4 p.m. 8 Room 153A

Getting to the Heart of It – Clinical Pearls and Workflow Solutions to 
Improve Outcomes for Patients on Hypertension Medications

8:30 -  9:30 a.m. 1 Room 153BC

How to Get at Least 50% Patients Med Synced and Unlock Workflow 
Efficiencies, Increased Inventory Turns, and Better Adherence

10  - 11 a.m. 1 Room 153BC

NCPA Shoot the Breeze® Discussion following above class - (non CE) 11 - 11:30 a.m. Room 152

Advancing Your Service Portfolio – A Team Effort 1  - 2 p.m. 1 Room 151AB

8 Tips for Managing Your Key Performance Indicators as You 
Prepare for the 2024 DIR Hangover

1 - 2 p.m. 1 Room 153BC

Basic Life Support 1:30 - 4:30 p.m. 3 Room 154

Navigating USP and Other Important Compounding Updates 2:30 - 3:30 p.m. 1 Room 153BC

PBM Audit Targets You Encounter Daily and How Your Team Can 
Avoid Them in Workflow

4 - 5 p.m. 1 Room 151AB

Class Time Hours Location

Unraveling the Complexities of Pharmacy Medical Billing 7:30 - 8:30 a.m. 1 Room 153BC

How to Respond to DEA and PBM Investigations and Audits 7:30 - 8:30 a.m. 1 Room 151AB

Food is Medicine: Using ‘Farmacology’ to Empower Wellness 8:45 -  9:45 a.m. 1 Room 151AB

The 340B Landscape for Community Health Centers - What’s at Stake? 8:45 -  9:45 a.m. 1 Room 153A

You Can’t Set it and Forget It – Establishing Recruitment and Retention 
Strategies that Actually Work

8:45 -  9:45 a.m. 1 Room 153BC

Getting Up to Speed with Recommendations and Medical Billing 
Opportunities for Vaccines

1 - 2 p.m. 1 Room 151AB

NCPA Shoot the Breeze® Discussion following above class - (non CE) 2 - 2:30 p.m. Room 152

LTC Operations Under the Microscope – Fine-tuning Your LTC Workflow 1:30 - 2:30 p.m. 1 Room 153A

Peer-Approved Strategies for Securing Payer Partnerships 1:30 - 2:30 p.m. 1 Room 153BC

RBC University Hot Topics in Today’s Pharmacy Landscape - (non CE) 2:30 - 3:30 p.m. 1 Room 152

Disrupted or Empowered? Future Trends in Community Pharmacy Practice 3 - 4 p.m. 1 Room 151AB

You Don’t Have To Sell To a Chain! Keeping Independent 
Pharmacies Independent 

3 - 4 p.m. 1 Room 153BC
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All courses are designed for pharmacists and pharmacy technicians, unless otherwise noted. 13

Requires pre-registration 
and a fee billed after RBC
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Friday, July 21

Continuing Education 
schedule
Class Time Hours Location

340B Implementation: A Guide for Community Health Centers and Grantees 7:30 - 8:30 a.m. 1 Room 153A

NCPA’s Take 5! Revenue-Generating Services That Connect to 
Your Front End

7:30 - 8:30 a.m. 1 Room 151AB

Your Guide to Improving Patient Safety by Addressing Health Literacy 7:30 - 8:30 a.m. 1 Room 153BC

RBC University Marketing Essentials Workshop - (non CE) 8 - 9 a.m. 1 Room 152

Bringing LTC Pharmacy Services to Your Patients’ Doorstep: How to 
Operationalize and Optimize a Medical At-Home Pharmacy Program 

8:45  - 9:45 a.m. 1 Room 153A

Exploring Diabetes Guideline Updates and Billing Opportunities 8:45  - 9:45 a.m. 1 Room 151AB

Unleashing Team Productivity through Strength-Based Leadership 8:45  - 9:45 a.m. 1 Room 153BC

Integrating Point of Care Testing (Beyond COVID-19) into Your Workflow 1 - 2 p.m. 1 Room 151AB

NCPA Shoot the Breeze® Discussion following above class - (non CE) 2 - 2:30 p.m. Room 152

Basic Life Support 1:30 - 4:30 p.m. 3 Room 154

Easy-to-Use Tools for Crafting a Fantastic Student Rotation With Minimal 
Time Investment 

1:30 - 2:30 p.m. 1 Room 153BC

Community Health Centers and the Impact of the Inflation Reduction 
Act on Inventory and Cash Flow

1:30 - 2:30 p.m. 1 Room 153A

Creating an Inclusive Pharmacy Atmosphere by Addressing 
Barriers to Equitable Health Care 

3 - 4 p.m. 1 Room 151AB

LTC Marketplace Dynamics Sure to Shape Your Business Strategies 3 - 4 p.m. 1 Room 153A

Taking a Functional Medicine Approach to Medication 
Therapy Management

3 - 4 p.m. 1 Room 153BC

NCPA Shoot the Breeze® Discussion following above class - (non CE) 4 - 4:30 p.m. Room 152

Class Time Hours Location

Law and Advocacy Update 2023 – The Issues Impacting Your Business 8 - 9 a.m. 1 Room 151AB

Basic Life Support 8:30 - 11:30 a.m. 3 Room 154

How To Use Your Pharmacy Data to Identify Trends and 
Improve Your Bottom Line

9:30  - 10:30 a.m. 1 Room 151AB

Essential Marketing Tips to Help Your Pharmacy Stay Connected and 
Expand Your Reach

11 a.m.  - Noon 1 Room 151AB
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Saturday, July 22

Continuing 
education courses 
provided by:

All programming listed above is eligible for continuing education 
credit through NCPA. NCPA is accredited by the ACPE as a provider of 
continuing pharmacy education. The target audience: community 
pharmacists and community pharmacy technicians.
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PR


